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Who we are
Inside Travel Group is an award -winning travel company that offers innovative 
and fun group tours, tailormade trips and cultural experiences across 
Southeast Asia and Japan under the InsideJapan Tours and InsideAsia Tours 
brands. 
Our head office is based in Bristol, UK, and we have staff working around the
globe in offices in the United States, Australia and Japan. 



Our 2021 Goals

¶ Travelife Partner accredited for all branches

¶ Carbon management:

o To launch our carbon -offset scheme

o To sign -up to Tourism Declares a Climate Emergency

o To audit all the itineraries on our InsideJapan and 
InsideAsia websites 

o To measure and take steps to reduce the carbon 
footprint of our staff emissions

¶ Charity partnerships : to have local charities our staff can 
fundraise for and volunteer with



Travelife Partner accredited for all 
branches 

The Travelife standard is the leading 
sustainability certification scheme in the 
travel industry, supported by ABTA.

We already achieved Travelife Partner 
certification for our UK office in 2020. 

And this year we achieved Travelife Partner 
status for all three of our remaining offices in 
the US, Australia and Japan.

This involves providing answers and evidence
for over criteria for each branch that s
over 600 criteria in total across all four 
branches).



Carbon management:
To launch our carbon -offset scheme

We launched our Every Trip Offset policy in 
January 2021, ensuring all our new bookings 
were fully carbon offset (including flights and 
ground arrangements.

We ve trained our staff on the importance of
measuring, reducing and mitigating both the 
emissions from our trips and our operations. 

We ve also provided training on all our other
Sustainability policies, such as Animal Welfare, 
Child Safeguarding, and Volunteering. 



Carbon management:
To sign -up to Tourism Declares a Climate 
Emergency

We signed up to Tourism 
Declares a Climate Emergency in 
December 2020

As part of our commitment we 
wrote our Climate Action Plan, 
outlining clearly how we are 
measuring, reducing and 
mitigating our carbon emissions, 
and our future targets. 

Going one step further, we 
became launch signatories of 
the Glasgow Declaration on 
Climate Action in Tourism, 
presented to delegates at 
COP26.



Carbon management: 
To audit all the itineraries on our InsideJapan and 
InsideAsia websites 

We couldn t achieve this goal this year but at
the end of 2020 we were able to measure the 
emissions of some of our most popular trips in 
order to calculate the average carbon 
emissions for our trips. 

We re still planning on achieving this in
so we can target elements of our trips where 
we can make meaningful carbon emissions 
reductions. 



Carbon management: 
To measure and take steps to reduce the carbon 
footprint of our staff emissions

We like to think we ve been pretty successful at this
this year, even if our results have been largely 
skewed by working from home as a result of the 
pandemic again. 

However, given we were also working from home for 
most of 2020, we have still been able to reduce our 
total staff emissions by 65% vs. 2020 . 

This is largely thanks to our Bristol head office 
switching to renewable energy with Ecotricity, 
one of the greenest energy providers in the UK. 

In we ll be working to have more accurate
measurements of our working from home carbon 
emissions, so that we can better target where else we 
need to make emissions reductions. 
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How much carbon is that?

So how can we visualise our carbon 
emissions reduction impact this year? 

Well, compared to 2019, our emissions 
reduction is the equivalent of consuming 
963 fewer barrels of oil.

Research from UCL (2016) also showed 
that for every metric ton of carbon dioxide 
emitted leads to the loss of 3 square 
metres of ice in the Arctic Sea. Taking this 
calculation, our emissions reductions have 
avoided the loss of 1248 square metres 
of sea ice . 

963 fewer
barrels of oil



Charity partnerships

We ve always been big supporters of
charities in our destinations and locally to 
where we work, but this year we wanted to 
formalise these relationships and ensure we 
had both a Volunteering and Giving Back 
charity for each of our branches. 

Our Giving Back Charities are charity 
partners who we will give 5% of our annual 
operating profits to every year. 

We also have a Volunteering Policy which 
guarantees staff a day of annual 
volunteering leave each year to volunteer 
with our partner charity, or a charity of their 
choosing. 



Our Charity Impact
u Despite covid regulations, 22 staff in 3 of our 4 global 

offices were able to volunteer in 2021, with 90% of 
our Australia branch staff participating in 
volunteering

u In the UK where regulations meant we couldn t offer
group volunteering, we instead raised £440 for our 
Volunteering Partner Charity, Caring in Bristol, 
through our Fundraising Walk 

u We contributed 130 meals to schoolchildren around 
the world by once again getting involved in Onigiri 
Action

u Our staff fundraising efforts led to over £2,200 being 
raised for our Giving Back Charities


